
 

Public Health Unit Infection Prevention  
and Control Lapse Report 

Initial Report 

Premise/facility under investigation 
(name and address)  

Type of premise/facility  

Date Board of Health became aware 
of IPAC Lapse  

Date of Initial Report posting  

Date of Initial Report update(s) (if 
applicable)  

How the IPAC lapse was identified  

Summary Description of the IPAC 
Lapse  

IPAC Lapse Investigation 
Did the IPAC Lapse involve a member 
of a regulatory college? 

 

If yes, was the issue referred to the 
regulatory college? 

 

Were any corrective measures 
recommended and/or implemented? 

 

Please provide further details/steps  

Date any order(s) or directive(s) were 
issued to the owners/operators (if 
applicable) (yyyy/mm/dd) 

 

Initial Report Comments and Contact Information 

Any additional comments (Do not 
include any personal information or 
personal health information) 

 

If you have any further questions please contact:  
Name  

Title  

Email address  

Phone number  



 

 
Final Report 
Date of Final Report posting  

Date of any order(s) or directive(s) 
were issued to the owner/operator (if 
applicable) 

 

Brief description of corrective 
measures taken  

Date all corrective measures were 
confirmed to have been completed  

Final Report Comments and Contact Information 

Any additional comments (Do not 
include any personal information or 
personal health information) 

 

If you have any further questions please contact:  
Name  

Title  

Email address  

Phone number  
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	Date Board of Health became aware of IPAC Lapse: January 12, 2023
	Date of Initial Report posting: January 25, 2023
	How the IPAC lapse was identified: Complaint
	Summary Description of the IPAC Lapse: Failure to reprocess medical instruments as per the Provincial Infectious Diseases Advisory Committee (PIDAC) Best Practices for Cleaning, Disinfection and Sterilization of Medical Equipment/Devices In All Health Care Settings (as current).
	Did the IPAC Lapse involve a member of a regulatory college: Yes
	Please provide further detailssteps: Discontinue the use of the unapproved autoclave for sterilization of medical devices and remove it from the facility.  
Discontinue the use of the reusable medical instruments that were reprocessed onsite using the unapproved autoclave.
Follow PIDAC Best Practices for Cleaning, Disinfection and Sterilization of Medical Equipment/Devices In All Health Care Settings for reprocessing medical instruments.
Ensure all staff responsible for reprocessing of medical devices and equipment are trained on proper cleaning, disinfection and sterilization procedures as per 
PIDAC Best practices for Cleaning, Disinfection and Sterilization of Medical Equipment/Devices In All Health Care Settings.
	Date of Final Report posting: January 25, 2023
	Brief description of corrective measures taken: Unapproved autoclave removed from facility.Invasive medical procedures suspended in the interim until documentation is received outlining plan for instrument reprocessing.Staff training initiated and to be completed by March 1, 2023.
	Date all corrective measures were confirmed to have been completed: January 20, 2023
	Save Form: 
	Print Form: 
	Lock Form: 
	Premisefacility under investigation: True Care Medical Centre
810 Nipissing Rd Unit 107 
Milton, ON L9T 4Z9

	Type of premise or facility: Medical Clinic
	Date of Initial Report updates: 
	Was the issue referred to the regulatory college: Yes
	Any corrective measures recommended and or implemented: Yes
	Dates orders or directives were issued to the owners or operators: Verbal section 13 order under the Ontario Health Protection and Promotion Act issued 2023/01/12.
Written Section 13 order under the Ontario Health Protection and Promotion Act served on 2023/01/18.
	Date of any orders or directives were issued to the owner or operator: 
	Additional comments: Instruments used for invasive procedures must be either purchased pre-sterilized and single use disposable, outsourced for sterilization, or reprocessed at your clinic as per PIDAC Best Practices for Cleaning, Disinfection and Sterilization of Medical Equipment/Devices In All Health Care Settings.
	Name: Lucy Sidey
	Title: Manager, Enteric & Vector Borne Diseases
	Email address: lucy.sidey@halton.ca
	Phone number: 905-825-6000 ext. 7746
	Final additional comments: 
	Final Report Name: Lucy Sidey
	Title of Final Report contact: Manager, Enteric & Vector Borne Diseases
	Email address of Final Report: lucy.sidey@halton.ca
	Phone number Final Report: 905-825-6000 ext. 7746


